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1. Service Overview 
 

 

 

 

 

2. Service Channel 

                            

        

3. Service Target Audience 

                                   

                            Facility 

 

4. Service Outputs 
                              

Issue/Cancel Pharmacy Home Delivery Permit 

letter 

 

 
 

This service enables the Issue/Cancel Pharmacy Home Delivery Permit. 



 

 

5. Service Prerequisites  

 

               

The Establishment classification should be Pharmacy.

The Establishment licence should be valid for 30 days.

The pharmacist in charge should hold a valid licence.

This service is only available for Private and semi government 
entities.

The service is not available for government establishments. 

Applying multiple Issue/ Cancel Pharmacy Home Delivery Permit service at 
a time is not allowed.
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6. Submit Service Request 

Switch to corporate--->go to Facility work space-->click on more services-> 

select Issue/Cancel Pharmacy Home Delivery permit service 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 



 

 

Start the service 
 

6.1(a) Select Issue Pharmacy Home Delivery Permit 

 

6.1.1 Click on Issue/Cancel Pharmacy Home Delivery permit button: 

 

 

 6.1.2 Select Issue Pharmacy Home Delivery permit: 

 

 

 

 



 

 

 

6.1.3 click on Add vehicle button: 

 

 

6.1.4 Enter all vehicle details & upload attachments: 

 

 

 

 

 

 

 

 



 

 

 

6.1.5 Enter Inspection details: 

If inspection visit is required then enter inspection place & suggested date 

 

 

6.1.6 Self Inspection: 

Read all the below points carefully and select Yes/No accordingly. 

 

 

 

 

 

 



 

 

 

6.1.7 Read all Declaration points & select check box: 

 

 

 

6.1.8 Upload all required attachments: 

 

  

 

 

 

 

 



 

 

 

6.1.9 Preview all details & submit the request: 

 

 

 

 

 

 

 

 

 

 



 

 

 

6.2(b) Select Cancel Pharmacy Home Delivery Permit 

 

6.2.1 Click on Issue/Cancel Pharmacy Home Delivery permit button: 

 

 

 

6.2.2 Select Cancel Pharmacy Home Delivery Permit: 

 

 

 

 

 



 

 

 

6.2.3 Enter valid permit number: 

 

 

 

6.2.4 Submit the request: 

 

 

 

 

 

 



 

 

 

7. Save & draft 
 Applicants can save the application as a draft or discard it when initiating        

the submission form. 

7.1 select save & close: 

 

 

 

7.2 select save as draft: 

 

 

 

 



 

 

 

7.3 select Go to complete: 

 

7.4 The information provided is saved can be retrieve it & complete it or 
edit it: 
 

 

 



 

 

8. Send-Back screen 

If send back, the applicant will be asked to update and resubmit to MOHAP 

Inspector. (only for Issue Pharmacy Home Delivery permit) 

 

 8.1 update the application: 

 

 

 



 

 

8.2 Resubmit the request: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

9. Download certificate: 

 

 

 

 



 

 

 

 

 


