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1. Service Overview

This service enables the Issue/Cancel Pharmacy Home Delivery Permit.

2. Service Channel

Website

3. Service Target Audience

(=]
=
=2

Facility

4. Service Outputs

Issue/Cancel Pharmacy Home Delivery Permit
letter
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5. Service Prerequisites

‘ The Establishment classification should be Pharmacy.
‘ The Establishment licence should be valid for 30 days.
‘ The pharmacist in charge should hold a valid licence.
This service is only available for Private and semi government
entities.
The service is not available for government establishments.
Applying multiple Issue/ Cancel Pharmacy Home Delivery Permit service at
a time is not allowed.

www.mohap.gov.ae (%) Hotline : 800 111 11
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6. Submit Service Request

Switch to corporate-->go to Facility work space-->click on more services->
select Issue/Cancel Pharmacy Home Delivery permit service

@ MRATEY R HEa TR & PReVRITION suc 19 - Phamasstabishmentoo6@gmail.com &

) 0@ My Requests 9? My Tasks a_"'; My Payments  [;) My Exams

w  MOHAP UAT for Evaluation services Read more

App'y for services Q Search [ Bookmark = "
Iy ) ) ™ Medi c ical Licensi
l\& ) Health Professional Evaluation [} (‘_:./J Medical a Gﬂ? Pharmaceutical Licensing n]
Heallh Profissionals Evaluation ssue Pre-licensing approval for Medical Establishment Issus Pre-licensing approval for Pharmaceutical

Establishment

— 0

#  Coronavirus test to the all medical staff Read more >

oMandatcryAchons 4 _

Work Invitation for Health Professionals

2 Existing Facilities

pharmacy esport @ Initial approval pharmacy store ... @ Active Apply for Work Invitation for Health
Professionals is mandatory

pharmacy esport

License No: 1386 License No: 1385
Classification : Medical Warehouse Classification : Pharmacy Issue New Licensa for Pharmacautic
. . Apply for lssue New License for
Activity: Logistic Services Activity: Pharmacy Pharmaceutical Establishment is mandat...
Expired Staff Expired Staff
0 0 Add/Remove Biomedical Engineer
Apply for Add/Remove Biomedical
Engineer is mandatory
Expiry Date Expiry Date pharmacy esport
101 Days) o Show More @
26/08/2024 17/06/2025

2 My | atact Cartifinata
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& Biomedical Engineer

Priority Services

@ Pharmaceutical Licensing
n]

Request for a List of Licensed Pharmaceutical
in th

Establish:

About this website

Show Details )

Q Search [1Bookmark

Health Professional Licensing

n]

Issue a Replacement of lost Registration License

details More Services

Help & Support Toll Free Number

UNITED ARAB EMIRATES
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éServices
@ Pharmaceutical Licensing

7 Request for a List of Licensed Pharmaceutical Establishm

7 Add Area for F

' |ssue 24 hours work permit for pharmacy

e Q . Pharmaestablishmento06@gmail.com 2

I3 Pharmaceutical Licensing

ents in the UAE

Z Cancelling the License of Private Pharmaceutical Establishment

# Change the Name of Pharmaceutical Establishment
Z Renew License of Pharmaceutical Establishment

Z R on of F s t

# Issue/ Cancel Pharmacy Home Delivery Permit

# Issus/Cancel Online Pharmacy Permit

" Add/Remove Partner(s) for Pharmaceutical Establishment

OD0Do0DoDoDooD
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& Ministry of Health and Prevention. All Rights Reserved.

(R Hotline : 800 111 11

-goianll dildgg danll 5ljg dbgdvw gGaiall J5 &




i B UNITED ARAB EMIRATES
U&ii: MINISTRY OF HEALTH & PREVENTION
!

Vi

Al

a0

Start the service

6.1(a) Select Issue Pharmacy Home Delivery Permit

6.1.1 Click on Issue/Cancel Pharmacy Home Delivery permit button:

g ok @ remmetotmenontpmiom | §

Issue/Cancel Pharmacy Home Delivery Permit 1] e Cancel Pharmacy Hama Datery Pamt Save 4 Ciose

T Colpse Al ®, Expand Al

[ Establishment Information ~

Contact Information hd

©  Location Information ~
£, Owner Details ~
£, Partner Details ~

Issua/Cancel Phamnacy Home Dedivery Permit >

6.1.2 Select Issue Pharmacy Home Delivery permit:

ﬁ me— ok @ rammismaonernion (3

Issue/Cancel Pharmacy Home Delivery Permit f® - osua/Cancel Prarmacy Hora Detvary Pamt Save & Close.

Request Information

ﬁ Select Service

I °Imlmnmcyﬂml)dwcryl’umm o | ﬁ

‘ ~ ) Cancel Pharmacy Home Delivery Permt, () ‘

www.mohap.gov.ae (%) Hotline : 800 111 11
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6.1.3 click on Add vehicle button:

Issue/Cancel Pharmacy Home Delivery Permit L

Request Information

& Vehicle Informations

Add Vehicle

PP R T R —————}

e Cancel Pharmacy Horme Detry Par Save & Ciose

6.1.4 Enter all vehicle details & upload attachments:

Add Vehicle
Vehicle Type * Plate Number *
Emirate Registration Expiry Date *
v =]
VIN Number *
Attachments
Vetice Regisraon Gard Aty [ T— s Of Vetice Tamosrature

Seact Fias from your computar

P For Attmdimerts On Your Corrpates

Cancel

plated 0 of 3 G

www.mohap.gov.ae (%) Hotline : 800 111 11
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6.1.5 Enter Inspection details:

If inspection visit is required then enter inspection place & suggested date

Issue/Cancel Pharmacy Home Delivery Permit N e IanunCancs Py Hora Cabvmy Famit Save Closs.

Requsst Information

& Vehicle Informations o

[N Inspection Information

Place Of Inspection Suggested Date And Time Of Inspection * 6

Inspection Visit Required *

Qs One

oo

E® Self Inspection

[ Declaration

6.1.6 Self Inspection:

Read all the below points carefully and select Yes/No accordingly.

[# Inspection Information

E} Self Inspection

Prowiding Delivery Senvice Through A Phammacy Licensed By () ves () No
®  The Ministry Of Health And Prevention — g

@  TheMeans Of Transport Is Equipped With A Data Logger .: , Yes ( ) No
The Name Of The Pharmacy Or Group Is Listed On The () Yes () No
®  Means Of Transport - - (

Presence Of A Refrigerated Container Dedicated To (O ves () o
®  Transporting Pefrigerated Medicines And Medical Supplies -

The Temperature Of The Container Does Not Exceed 25°C1n () yes () No
@  Case Of Transporting General Products And Medicines Do o .
Not Need Refrigeraton

Temperature Of The Refrigerated Container 2-8°CInTheCase () Yes () No
®  Of Transportation Of Refngerated Medicines And Medical -
Supplies

www.mohap.gov.ae (%) Hotline : 800 111 11
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6.1.7 Read all Declaration points & select check box:

Inspection Information

Self Inspection

[¥ Declaration

We Also undertake the following:

® Compliance with all condition: d in circular no. 2888 of 2018 AD.

the pharmacy at any time for 24 hours

een the pharmacist' Licenses and informaing the ministry of Health
nce of any changes

The number of working pharmacists shouid not be less than 4 pharmacists

Continues opaning of the pharmacy around the wer the circumstances

.

°

@ Hiring of students pharmacist as soon as on eof the ph: tis released
.

Renewal of the application one month befors the expiry of the period and on tha foem

y of Health and Prevention if they wish to stop the service or if the

less than 4 pharmacists

Go To Attachments

GmeB:

6.1.8 Upload all required attachments:

Request Information

Attachment Files Complted 1 of 2

07

Vakd Trade License

Select Fles from your computer

General Attachments

H ¥ bx a

Visitg Pharmacist Permit (3, Pof
L]

www.mohap.gov.ae
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6.1.9 Preview all details & submit the request:

T Colapear %, ExandAl

Selected Service

Vehicle Details ®
vidvade  KAMWSIZ  Fummh  2105202¢ e z
Inspection Information LJ
2
Place Of Inspection Suggested Date And Time Of Inspection
- Py

- o=

Self Inspection

Issue/Cancel Pharmacy Home Delivery Permit A Sevess  lsunCancel Pharmacy Horme Deery Pt

V)

Your application has been completed and submitted successfully
Request Number:#LPE-24-3156

Go To Workspace

wuc (@ Prmmsesablshmentoosgmaicom | §

www.mohap.gov.ae (%) Hotline : 800 111 11

2 Miniztry of Health and Prevention. All Rights Reserved. -goianll dildgg danll 5ljg dbgdvw gGaiall J5 &



UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

e

6.2(b) Select Cancel Pharmacy Home Delivery Permit

6.2.1 Click on Issue/Cancel Pharmacy Home Delivery permit button:

g o @ - oramesitimenstgmaton | §

Issue/Cancel Pharmacy Home Delivery Permit 1] e Cancel Pharmacy Hama Datery Pamt Save 4 Ciose

T Colpse Al ®, Expand Al

[ Establishment Information ~
Contact Information ~
©  Location Information ~
£, Owner Details ~
£, Partner Details ~

Issua/Cancel Phamnacy Home Dedivery Permit >

6.2.2 Select Cancel Pharmacy Home Delivery Permit:

g ¢ @ - remesatismeoigmiton | §

Issue/Cancel Pharmacy Home Delivery Permit . ] emunCanca Pharmacy vcrms Debveey Parmit () Seve & Ciose

Request Information

7 Select Service

‘ + ) Issue Pharmacy Home Delvery Permit. ()

Gancel Pharmacy Home Delivery Permit. ()

www.mohap.gov.ae (%) Hotline : 800 111 11
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g @ - rmcmbtsmosggmion | §

Issue/Cancel Pharmacy Home Delivery Permit N oo

Request Information

Permit Number *
s Cance Frarmacy Hom Geruer Pamt
Emiate [—

Flace Cf inspecion

Submit Application

6.2.4 Submit the request:

g I e o @ rumstomessomstcon | §

Issue/Cancel Pharmacy Home Delivery Permit i Seviom  esunGano Phamacy Home Detvery Perst

V)

Your application has been completed and submitted successfully
Request Number:#LPE-24-3159

Go To Workspace

www.mohap.gov.ae (%) Hotline : 800 111 11
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7. Save & draft

Applicants can save the application as a draft or discard it when initiating
the submission form.

7.1 select save & close:

e“" g [ Blonmsansas @
Issue/Cancel Pharmacy Home Delivery Permit A soom

() Request Information

Attachment Files Compietad 1 0f 2
°— v
Vaikd Trade Licanse Ganaral Attachments q

7.2 select save as draft:

www.mohap.govae (%) Hotline : 800 111 11
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7.3 select Go to complete:

UNITED ARAS EMIRATES
MINISTRY OF HEALTH & PREVENTION

oA
-
. @ My Requests  |=[ My Tasks ~ “3 My Payments  [:] My Exams

® Here you can browse your submitted requests.

‘ My Requests Active Requests ®  Closed Fequests

Q Search Y Filter
Issue/ Cancel Pharmacy Home Delivery Permit
Application Phase : Issue/ Cancel Pharmacy Home Delivery Permit

p @
Application Status : @ Draft

Application Journey More Details

Application No. : - Submission Date : 21/05/2024

7.4 The information provided is saved can be retrieve it & complete it or
editit:

Request Information

Attachment Files

°7

Vaid Trade License

Select Fiisa from your computer

Completed 1 of 2

Gereral Attachments

Evowse For ATchents On Your Compuass

H ¥ bx @

Issue/Cancel Pharmacy Home Delivery Permit

g9 (D ramactabtshmentosopmailom  §

-

I A -

v/

Your application has been completed and submitted successfully
Request Number:#LPE-24-3160

www.mohap.gov.ae (%) Hotline : 800 111 11

& Ministry of Health and Prevention. All Rights Reserved.
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8. Send-Back screen

If send back, the applicant will be asked to update and resubmit to MOHAP
Inspector. (only for Issue Pharmacy Home Delivery permit)

8.1 update the application:

@ I o o @ o §
ﬁ‘ @ My Requests E My Tasks ‘a_ﬁ My Payments =] My Exams
x

‘ My Requests  actveRequests ®  Closed Requests Q0 o1

Issue/ Cancel Pharmacy Home Delivery Permit
Application Phase : Issue/ Cancel Pharmacy Home Delivery Permit

Application Status : @ Pending Actions.
Application Journey More Details

Application No. : LPE-24-3156-01 Submission Date : 21/05/2024

FEGUESL IO U
Request No: LPE-24-3147

UosrsaSisks | LioansaMo
Reviewer Comment
s ok . -
£, Pharmacists
@ Attachments .

Completed 1 of 3

Valld Licensa of the facilties Ganerai Attachmants Trads Licanse
pharmacy
Al Pt Paglace File

www.mohap.gov.ae (%) Hotline : 800 111 11
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8.2 Resubmit the request:

New Medical Establishment

v/

Your request has been re-submitted successfully
Application Number:#LPE-24-3156

Go To Works

O R e ——

L.} e e Mt Eatatstahenent

www.mohap.gov.ae (%) Hotline : 800 111 11
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9. Download certificate:
@ o @

Issue/Cancel Pharmacy Home Delivery Permit L]

Service Card Status

Issue/Cancel Pharmacy Home Delivery Permit

Status  Completed

Application Number: LPE-24-3158-01

J Download Certificate

Pharmaestablishmento08@gmail.com 8

lasue/Ganoel Pharmacy Home Delivery Permit

= Home delivery permit.pdf

= Home delivery permit.pdf

Miniztry of Health and Prevention. All Rights Reserved.
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Cancel Home Delivery Permit.pdf

= Cancel Home Delivery Permit.pdf

www.mohap.gov.ae

Miniztry of Health and Prevention. All Rights Reserved.
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